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Słowniczek angielsko-polski

Arena /əˈriːnə/ noun [count] the quadrant of a Johari window that contains information known to oneself and to others  obszar świadomy (okno Johari) [informacje znane danej osobie oraz innym]

back-to-basics /ˌbæk tə ˈbeɪsɪks/ adjective a return to fundamental principles The current approach to climate change is over complex, and isn't working. We need a back-to-basics approach where we can step back and look at the bigger picture. powrót do fundamentów 

Blind spot /ˈblaɪnd spɒt/ noun [count] the quadrant of a Johari window that contains information known to others but not to oneself  obszar niewidoczny (okno Johari) [informacje nieznane danej osobie, lecz znane innym]

blow your reputation /ˌbləʊ jə(r) repjʊˈteɪʃ(ə)n/ phrase to cause the opinion people have of you to go down The director blew his reputation after being convicted of stealing money from the company. zepsuć sobie reputację 

bootstrap /ˈbuːtˌstræp/ verb to pull yourself up from a poor position by working very hard First get a great business idea then bootstrap yourself up without borrowing too much money. wybić się 

brainstorm /ˈbreɪnˌstɔː(r)m/ verb [intransitive/transitive] to develop new ideas by exploring all possible solutions before choosing the best ones Effective brainstorming involves four basic rules: 1 suspend judgement during the discussion; 2 record all ideas, however unrealistic they seem at first; 3 encourage participants to build on others' ideas; 4 think 'outside the box' by disregarding traditional assumptions and conventions. burza mózgów 

buy-to-let /ˌbaɪ tə ˈlet/ phrase to buy a property in order to rent it out and make money Following years of easy credit the buy-to-let market is finally cooling as sources of finance dry up. kupno nieruchomości na wynajem 

canard /ˈkænɑː(r)d/ noun [count] a false story or piece of information, especially one that is intended as a joke or to make someone stop respecting someone If this type of canard is repeated often enough people start believing it's true. kaczka dziennikarska 

carbon footprint /ˈkɑː(r)bən ˌfʊtprɪnt/ noun the amount of carbon dioxide emitted by a person or organization per year He drove a car with a six-litre engine and used his private jet all the time, leaving a massive carbon footprint. ślad CO2 [termin powstały analogicznie do “śladu ekologicznego”, oznacza roczną ilość dwutlenku węgla emitowanego przez osobę lub organizację]

cause-related marketing /ˌkɔːz rɪleɪtɪd ˈmɑː(r)kɪtɪŋ/ noun [uncountable] a type of marketing which involves the cooperative efforts of a for-profit business and a non-profit organization for mutual benefit. It differs from corporate giving in that it is a marketing relationship not based on donation. The survey conducted last year identified the fact that consumers responded extremely positively to cause-related marketing (CRM) partnerships between companies and charities. marketing społecznie zaangażowany 

cease and desist order /ˌsiːs ən dɪˈzɪst ˌɔː(r)də(r)/ phrase an order from a lawyer, court or government agency prohibiting a person or company from continuing specific behaviour They received a cease and desist order, advising them that if the unlawful practice of downloading copyright material from the website continued, the company would seek all appropriate legal remedies without prior notification. nakaz sądowy zaprzestania jakiejś działalności 

CGI /siː ʤiː ˈaɪ/ noun [countable] Computer Generated Images, images produced by computer for visual effects; they are more controllable than other more physically based processes, and can also allow a single artist to produce content without the use of actors, expensive set pieces, or props On Friday, it was revealed that one of the famous shots of supposed Antarctic ice shelves in the film was actually a CGI from a 2007 science fiction blockbuster. grafika generowana komputerowo 

comfort zone /ˈkʌmfə(r)t ˌzəʊn/ noun [count] a situation, place or temperature that you feel comfortable in. In business, it may describe a set of behaviours where risk is avoided, leading to disappointing results Genuinely successful people regularly step outside their comfort zone in order to achieve their objectives. strefa komfortu [pojęcie z psychologii, oznacza stan i/lub sytuacje, w których ktoś czuje się bezpiecznie i wygodnie; w biznesie używane zwłaszcza w kontekście tzw. ciepłej posady]

community investment /kəˌmjuːnəti ɪnˈves(t)mənt/ noun [uncountable] a type of investment which focuses on how companies manage their activities in the community, and in so doing create a positive impact for both the community and the business Many of our employees play a role in our community investment programme through volunteering and fundraising. inwestycje społeczne [pojęcie dotyczące zaangażowania przedsiębiorstwa na rzecz społeczności lokalnej, o znaczeniu szerszym niż tylko przekazywanie środków finansowych lub rzeczowych; przykładowo – pracownicy firmy zbierający pieniądze na rzecz organizacji charytatywnej lub zaangażowani w wolontariat]

competitive strategy /kəmˈpetətɪv ˌstrætəʤi/ noun [countable] a business plan designed to establish and sustain a profitable position in a market There are essentially only two competitive strategies: to be cheaper than the competition, or to be different. Everything else is a combination of the two. strategia konkurencyjna 

concern /kənˈsɜː(r)n/ noun [count] something that worries you. In Human Resources, a person whose performance is in some way inadequate, disappointing or worrying The team have consistently underperformed this season: in particular, coach Jack Harris has labelled outfielders Darren Hollins and Marty Schneck as concerns. przedmiot troski 

corporate philanthropy /ˈkɔː(r)p(ə)rət fɪˌlænθrəpi/ noun [uncountable] activities which demonstrate the promotion of human welfare through business Their activities appear to be an example of pure corporate philanthropy. 'We are not doing this for propaganda or visibility. We are doing it for the satisfaction of knowing that we have really achieved and given something to the community in which we are working, , said the CEO. filantropia korporacyjna 

cottage industry /ˌkɒtɪʤ ˈɪndəstri/ noun [countable] small-scale industry which can be carried on at home by family members using their own equipment Many people were involved in the cottage industries in the 19th century and early 20th centuries. Matchbox making is one such an example, often carried out by women and children at home. praca nakładcza, chałupnictwo 

CPFR /siː piː ef ˈɑː(r)/ noun [uncount] Collaborative Planning, Forecasting and Replenishment, the activity of sharing forecasts and business information with business partners in order to optimize the supply chain The businesses which have benefited most from CPFR are those that have to live with significant variations in demand. CPFR (model zarządzania łańcuchem dostaw) [dosłowne tłumaczenie: wspólne planowanie, prognozowanie i uzupełnianie zapasów]

credit crunch /ˈkredɪt ˌkrʌnʧ/ noun a period of economic depression in which lenders stop lending, credit is difficult to obtain and interest rates are very high The global credit crunch deepened on Monday as ANZ Bank of Australia warned its annual profit could fall by as much as 25% and hiked its bad loan provisions, triggering a massive share sell-off in the country's financial services sector. kryzys kredytowy 

cross-selling /ˈkrɒs ˌselɪŋ/ noun [uncount] BUSINESS the activity of selling a new product which goes with another product that a customer has already bought Cross-selling can also refer to the promotion of a single product to several demographic categories within the same household. sprzedaż krzyżowa, sprzedaż wiązana 

data crunching /ˈdeɪtə ˌkrʌnʧɪŋ/ noun [uncount] dealing with large amounts of information or calculations very quickly There are times when data crunching doesn't give you the whole picture: however much market data you have gathered, sometimes you still have to rely on your instincts. przetwarzanie danych [może oznaczać również sporządzenie streszczenia z dużej ilości danych]

delegate /ˈdeləgeɪt/ verb [intransitive/transitive] to give part of your work, duties or responsibilities to someone who is junior to you Effective delegating involves the OMMDC formula: giving a specific Objective, specifying the Method and the Means that should be used, agreeing a realistic Deadline, and Checking that the task has been successfully completed. delegować 

devil's advocate /ˌdev(ə)lz ˈædvəkət/ noun somebody who pretends to disagree with someone in order to start an argument or interesting discussion It can be useful to have a devil's advocate in the team to ensure that decisions are well thought through. My role in the marketing campaign is to play devil's advocate to each new idea presented by the team. adwokat diabła 

dividend /ˈdɪvɪdend/ noun a share of the profits of a company, paid once or twice a year to the people who own the company's shares The company has announced a slump in profits and have cut this year's dividend in half. dywidenda 

downshift /ˈdaʊnˌʃɪft/ verb to change from a higher-pressure well-paid job to a potentially more satisfying lower-paid job and possibly new area of the country After years of commuting to the City my brother's decided to downshift and go and open a tea room in Wales. zmienić pracę na lżejszą 

dress-down Friday /ˌdres daʊn ˈfraɪdeɪ/ noun [countable] a day on which employees are allowed to wear informal clothes to work I usually wear a suit, but on dress-down Fridays I wear jeans, which makes it easy if I'm going away for the weekend straight from work. luźny piątek [dzień, w którym nie obowiązuje ubiór formalny w miejscu pracy, wbrew nazwie nie musi to być piątek]

duopoly /djuːˈɒpəli/ noun [count] BUSINESS a situation in which two companies, people or groups control something such as a business activity or industry Intel and AMD's long-standing duopoly in the PC processor market could be challenged by the arrival of new players like Via Technologies. duopol 

eco-efficiency /ˌiːkəʊ ɪˈfɪʃ(ə)nsi/ noun [uncountable] the concept of creating more goods and services while using fewer resources, and creating less waste and pollution Calculating measures of eco-efficiency alone is not enough to ensure added corporate value. Financial staff must also be involved in the planning of future long-term eco-efficiency improvement. wydajność ekologiczna 

eighth age of man /ˈeɪtθ ˌeɪʤ əv ˈmæn/ phrase the final stage of an old person's life, following Shakespeare's seven ages With medical advances and greater longevity, more and more people are reaching the eighth age of man then ever before. słuszny wiek 

ERM /iː ɑː(r) ˈem/ noun [uncountable] Enterprise Risk Management, an approach to optimizing the way a company manages risks by taking an integrated view of the various uncertainties involved across the organization Following a series of high-profile corporate finance scandals, enterprise risk management has become one of the most important aspects of corporate governance. zarządzanie ryzykiem przedsiębiorstwa 

Façade /fəˈsɑːd/ noun [count] the quadrant of a Johari window that contains information known to oneself but not to others  obszar ukryty (okno Johari) [informacje znane danej osobie, lecz nieznane innym]

feel-good guru /ˈfiːl gʊd ˌgʊruː/ noun [count] an expert or teacher who makes people feel better by telling them want they want to hear Talking to her was like talking to a feel-good guru. She made it sound as though nothing was impossible. specjalista od dobrego samopoczucia 

firefighting /ˈfaɪə(r)ˌfaɪtɪŋ/ noun [uncount] the activity of trying to stop a serious problem that suddenly happens by reacting quickly and effectively. In business, it frequently refers to wasting time and energy dealing with problems that would not happen if managers were more proactive. According to a survey, IT managers spend too much time firefighting, and not enough time developing new ways to improve their business. gaszenie pożarów 

flavour of the month /ˌfleɪvə(r) əv ðə ˈmʌnθ/ phrase something or someone that is very popular for only a short time She is very much flavour of the month in Hollywood. hit sezonu 

force field analysis /ˈfɔː(r)s fiːld əˌnæləsɪs/ noun [count] a method used in change management for displaying and evaluating factors that may drive or obstruct change Performing a force field analysis helps build consensus by allowing people to express, discuss and resolve their objections. analiza czynników przeciwstawnych (zarządzanie jakością) 

fruit of its labours /ˌfruːt əv ɪts ˈleɪbə(r)z/ noun result of work done Last week, after weeks of research, the committee presented the fruit of its labours to the forum for consideration and feedback. owoc pracy 

Generation Y /ʤenəˈreɪʃ(ə)n ˌwaɪ/ noun people born between 1979 and 1994 The baby-boomers were followed by Generation X, the children of the sixties and seventies, who were themselves succeeded by Generation Y. pokolenie Y [termin używany głównie w Stanach Zjednoczonych]

get somebody's goat /get ˈsʌmbədiz ˌgəʊt/ phrase INFORMAL to annoy someone It really gets my goat - the way she keeps interrupting all the time. działać komuś na nerwy 

glass ceiling /glɑːs ˈsiːlɪŋ/ noun [count] an unfair system that prevents some people, especially women, from reaching the most senior positions in a company or organization. Hillary Clinton's candidacy is a reminder that the ultimate glass ceiling remains intact. szklany sufit 

green growth /ˈgriːn grəʊθ/ noun [uncountable] a policy focus aiming to combine economic growth with environmental sustainability The Conservative leader stated that what is needed is green growth, not for people's lifestyles to become restricted in helping the environment. zielony wzrost gospodarczy [termin propagujący wzrost gospodarczy, który uwzględnia czynniki ekologiczne]

green on the inside /ˌgriːn ɒn ði(j) ˈɪnsaɪd/ phrase showing concern for the environment as a core principle at the centre of an organization's activities Today the question is rarely, why go green on the inside but rather what is the best way to attain a level of sustainability? zielony w środku 

green on the outside /ˌgriːn ɒn ði(j) ˈaʊtsaɪd/ phrase showing concern for the environment but only superficially. Although many people claim to be concerned about the environment they are only green on the outside and aren't prepared to give up the conveniences of modern living. zielony na zewnątrz [ekologiczny tylko z nazwy]

greenwash /ˈgriːnˌwɒʃ/ noun activities by a business or other organization that are intended to show that the organization is concerned about the environment The company is determined to cleanse communications of greenwash because it undermines the validity of genuine green marketing. “ekologiczne mydlenie oczu” [słowo powstałe jako zlepek green (zielony) oraz whitewash (wybielać, przedstawiać niekorzystną sytuację w pozytywny lub neutralny sposób)]

have a bone to pick with somebody /hæv ə ˈbəʊn tə pɪk wɪð ˌsʌmbədi/ phrase INFORMAL to want to talk to someone about something they have done that has annoyed you I've got a bone to pick with you. mieć z kimś na pieńku 

headhunt /ˈhedˌhʌnt/ verb [transitive, usually passive] to try to persuade' someone to leave their job and go to work for another company He was headhunted by a large electronics company. łowić głowy 

hearts and minds strategy /ˌhɑː(r)ts ən ˈmaɪndz ˌstrætəʤi/ phrase a plan to win over the feelings and opinions of people The Kidz Konfection Kompany used a hearts and minds strategy to get parents on their side by presenting evidence that their chocolate was actually healthy. strategia grania na czyichś uczuciach 

hit the ground running /ˈhɪt ðə ˌgraʊnd rʌnɪŋ/ phrase to be successful from the start of an activity The squad will have to hit the ground running from the very first game. strzelić w dziesiątkę 

in / out of the loop /ˈɪn-ˈaʊt əv ðə ˌluːp/ phrase INFORMAL belonging or not belonging to a group that has information and makes decisions about something When changes are being made in the organization, keep your team in the loop so they know what to expect. poinformowany / nie poinformowany [wyrażenie potoczne, dotyczy informowania kogoś na bieżąco]

in silico /ɪn ˈsɪlɪkəʊ/ phrase An expression used to describe research or models developed on a computer or in virtual reality, as opposed to 'in vivo' or 'in vitro' Reports state that extensive use of in silico technologies could reduce the overall cost of drug development by as much as 50%. symulacja komputerowa [zwrot używany w kontekście badań i nowych procesów technologicznych]

in your face /ˈɪn jə(r) ˌfeɪs/ phrase INFORMAL in a bold aggressive manner The film has been described as a modern, in your face World War II epic. wypisz wymaluj [por. polski idiom “jak w pysk strzelił”]

Intel inside /ˌɪntel ɪnˈsaɪd/ TRADEMARK A classic 1990s brand campaign By persuading computer manufacturers to place an 'Intel inside' sticker on machines containing its processors, Intel transformed itself from an anonymous manufacturer of computer components into a household name. Intel inside [znak towarowy firmy Intel]

intellectual investment /ɪntəˌlekʧuəl ɪnˈves(t)mənt/ noun investment in good ideas and people with particular skills rather than financial investment What we need now is a top team - we need intellectual investment not money right now. inwestycje w kapitał intelektualny 

JIT /ˈʤeɪ aɪ tiː/ adjective BUSINESS Just-In-Time, bought sent or produced at the last possible time JIT is a management philosophy that aims to eliminate sources of manufacturing waste and cost by producing the right part in the right place at the right time. JIT (model zarządzania produkcją) 

Johari window /ʤəʊˈhɑːri ˌwɪndəʊ/ noun [count] a tool designed by Joseph Luft and Harry Ingham in 1955 to help people understand how they relate to and communicate with other people  okno Johari [pojęcie zaczerpnięte z psychologii, gdzie służy do dzielenia rzeczywistości na obszary w odniesieniu do posiadanej wiedzy]

joined-up strategy /ˌʤɔɪnd ʌp ˈstrætəʤi/ noun a plan which carefully links all parts of the company so that they all follow the same strategy Your job is to ensure we have a joined-up strategy by liaising with every department involved in the operation. strategia zintegrowana 

knowledge drain /ˈnɒlɪʤ ˌdreɪn/ noun [count] when a company loses specialist skills and know-how because experienced staff leave the organization for reasons such as redundancy, retirement or lift-out Companies are failing to consider the knowledge-management implications of offshoring manufacturing and other processes; the resulting knowledge drain has an immediate impact on productivity and thus directly affects the bottom line. drenaż mózgów 

lift-out /ˈlɪft aʊt/ noun [count] When an external provider hires staff who used to do the same job for the customer. They may continue to work on their former employer's site, or be moved to the provider's own premises A major advantage of the lift-out model lies in acquiring a team with intimate knowledge of the client's business, thus making the new provider fully operational from day one. outsourcing pracowników [znaczenie tego wyrażenia nie pokrywa się z pojęciem wypożyczenia pracownika w rozumieniu polskiego prawa; dotyczy ono sytuacji, w której przedsiębiorstwo przekazuje swoją zorganizowaną część zewnętrznej firmie wraz z pracownikami, którzy od tej pory mogą (lecz nie koniecznie) świadczyć usługi nie tylko na rzecz dotychczasowego pracodawcy, lecz także innych podmiotów.]

M & A /em ən ˈeɪ/ noun [plural] BUSINESS Mergers and Acquisitions, the activities of companies that combine with or take control of other companies Visit our web page for the latest M&A news, including recent consolidations, hostile takeovers and other corporate deals. fuzje i przejęcia 

market volatility /ˌmɑː(r)kɪt vɒləˈtɪləti/ phrase an unpredictable and fluctuating investment market Given recent market volatility, today's investors need either a strong stomach or deep pockets, or both. niestabilność rynku 

McLibel /məkˈlaɪb(ə)l/ adjective McLibel Trial, an infamous British court case, which became the longest ever English trial, between McDonald's and two ordinary people who humiliated McDonald's in the biggest corporate PR disaster in history. It was made into a film, released in 2005. They have apologized because they don't want to risk being caught up in another McLibel trial. proces McLibel [dosł. McZniesławienie, oznacza proces o zniesławienie wytoczony przez wielką korporację jej krytykom]

megabucks /ˈmegəˌbʌks/ noun [plural] INFORMAL a very large amount of money A $5000 fine has very little impact on players who are earning megabucks. fortuna (pot.) 

microfinance /ˈmaɪkrəʊˌfaɪnæns/ noun small loans made available for start-up companies, often in developing countries He not only studied microfinance but put theory into practice by making his own small-scale investments in new companies. mikrofinanse 

mind share /ˈmaɪnd ˌʃeə(r)/ noun [uncountable] the amount of awareness an individual or group has about a particular person, product or service  I pop by each morning to say 'hi' to my boss, and send him regular updates to try to get more of his mind share. zainteresowanie [zwrot powstały przez analogię do market share, oznacza dosłownie “udział w czyims umyśle” czyli stopień zainteresowania daną osobą lub zagadnieniem]

multilateralism /ˌmʌltiˈlæt(ə)rəlɪz(ə)m/ noun a situation in which countries collectively work together to promote free trade or solve international problems That part of the world has seen a movement towards multilateralism in recent years. wielostronność 

multinational /ˌmʌltiˈnæʃ(ə)nəl/ noun a company which does business in more than one country Today's multinationals focus heavily on corporate image wherever they operate. firma międzynarodowa 

no-frills /ˌnəʊ ˈfrɪlz/ adjective used for referring to something that is good enough but has no unnecessary extra features No-frills airlines have achieved spectacular growth in the European market since the scheduled airline market was fully liberalized in 1997. bez fajerwerków [zwrot często używany w odniesieniu do linii lotniczych, oznacza usługę na bardzo podstawowym poziomie za niższą od konkurencji cenę]

office politics /ˌɒfɪs ˈpɒlətɪks/ noun [uncountable] NEGATIVE the influence of personal relationships and preferences on the day-to-day workings and procedures of an organization With many people setting out their own agenda in the workplace, office politics can play a major part in many companies. politykowanie w pracy [oznacza tworzenie w biurze atmosfery przypominającej politykę np. poprzez działalność jednych pracowników przeciw innym; zwrot nie odnosi się do rozmów na temat polityki w kraju czy na świecie]

oligopoly /ˌɒlɪˈgɒpəli/ noun [countable] BUSINESS a situation in which only a few companies, people or groups control something such as a business activity or industry In an oligopoly such as the domestic gas market there are so few sellers that a change decided by anyone of them will have a measurable impact on all competitors. oligopol 

oversell /ˌəʊvə(r)ˈsel/ verb [transitive. usually passive] BUSINESS to sell a customer features they do not need Read our buyer's guide and never be oversold on a car again. sprzedawać ponad potrzeby klienta 

Paired Comparison Analysis /peə(r)d kəmˈpærɪs(ə)n əˌnæləsɪs/ noun [count]  a decision-making technique where different options are compared: each possibility is compared with each of the other options, and given a score. Adding up the total scores for each option provides an indication of their relative importance Paired Comparison Analysis is particularly useful for making comparisons where no objective data is available. analiza metodą porównania parami 

Peter Principle /ˈpiːtə(r) ˌprɪnsəp(ə)l/ noun Lawrence Peter's belief that employees tend to be promoted one level too far, to their level of incompetence She was a great classroom teacher but made an awful head teacher - a perfect example of the Peter Principle in practice. Zasada Petera [w organizacji hierarchicznej każdy awansuje aż do osiągnięcia własnego progu niekompetencji.]

procurement policy /prəˈkjʊə(r)mənt ˌpɒləsi/ noun a corporate process outlining the procedures necessary for ensuring that best value for money and fairness are achieved in carrying out a project, by inviting companies or individuals to present their proposal and price The council recognizes that to achieve best value, it needs a procurement policy that encourages a mixed economy of service provision that delivers efficiency, effectiveness and value for money. polityka zamówień 

property ladder /ˈprɒpə(r)ti ˌlædə(r)/ noun houses, with the expectation that as a person gets richer they can buy more expensive houses With house prices sky-high I can't get a foot on the property ladder in my hometown. nieruchomości [dosłownie “drabina nieruchomości”, w przenośni oznacza właścicieli nieruchomości (w odróżnieniu od osób wynajmujących mieszkania); analogicznie do zwrotu career ladder możemy mówić o wspinaniu się po kolejnych stopniach drabiny – w tym wypadku chodzi o kupowanie coraz lepszych i droższych mieszkań w miarę bogacenia się danej osoby]

protectionism /prəˈtekʃ(ə)nˌɪz(ə)m/ noun a policy aimed at restricting competition on certain domestic industries The talks aimed at promoting free trade but ended up encouraging even more protectionism. protekcjonizm 

quids in /kwɪdz ˈɪn/ phrase to make good money out of a deal I'll sell you ten T-shirts for a hundred quid, you can easily double that on your market stall and you'll be quids in. osiągać zysk (potocznie) 

real McCoy /ˌrɪəl məˈkɔɪ/ noun INFORMAL something that is real and not a copy There are lots of sparkling wines that you could drink instead of champagne, but this is the real McCoy. oryginał [wyrażenie idiomatyczne używane głównie w języku potocznym]

reverse logistics /rɪˌvɜː(r)s ləˈʤɪstɪks/ noun [uncount] the activity of product management that goes beyond a manufacturer's normal distribution and delivery system: in particular, the reverse flow of products and materials for returns, repair, remanufacture, and/or recycling The complement to the traditional supply chain, reverse logistics treats used products or materials as valuable industrial nutrients instead of disposing of them as trash. logistyka odwrotna 

RFT /ɑː(r) ef ˈtiː/ phrase Request For Tender, a formal request for suppliers of goods and services to submit proposals The RFT was posted in the summer of last year but it wasn't until December that we were selected to supply the services. zaproszenie do przetargu [wyrażenie często używane w kontekście zamówień publicznych; struktura i treść zaproszenia do przetargu może być uregulowana przez odpowiednie akty prawne]

ROI /ɑː(r) əʊ ˈaɪ/ noun Return On Investment, in the private sector, the profit or loss obtained after an investment minus the cost of the investment. In the public sector, the cost reduction after an improvement in processes or systems, minus the cost of the improvement ROI measures how effectively a business uses its capital to generate profit. zwrot z inwestycji 

roll out /rəʊl ˈaʊt/ verb [transitive] to introduce a new product or service Australia will roll out the prototype of its new jet fighter in January. wprowadzić na rynek 

scorecard /ˈskɔː(r)ˌkɑː(r)d/ noun [count] BUSINESS a table of the most important information needed to achieve an objective, consolidated and laid out so that the information can be monitored at a glance The balanced scorecard is a strategic planning and management system which adds strategic non-financial performance measures to traditional financial metrics in order to provide a more 'balanced' view of organizational performance. karta wyników [w języku polskim funkcjonuje pojęcie “zrównoważona karta wyników”]

seat of the pants /siːt əv ðə ˈpænts/ phrase decision-making based only on judgement and intuition rather than knowledge or previous experience We started the business in 1996 and for the first couple of years we were flying by the seat of our pants. podejmować decyzje “w ciemno” 

sell-through /ˈsel θruː/ noun [uncount] the percentage of wholesale items that go on to be sold at retail Sell-through percentage is the number of units sold over inventory plus units sold. A high value indicates that your product is selling quickly and your inventory is appropriate. A low sell-through value indicates either poor sales or too much inventory. procent sprzedanych towarów [wartość sell-through określa się w stosunku procentowym do zapasów magazynowych]

signage /ˈsaɪnɪʤ/ noun signs and how they are presented There's hardly any signage in that building, so you can't find where anything is. oznakowanie 

SMART /smɑː(r)t/ adjective usually Specific, Measurable, Achievable, Realistic, Time-bound, an acronym used to help formulate objectives, often within corporate performance development Make sure your job plan objectives are SMART, or you'll just have to rewrite them. SMART [zasada zarządzania celami, według której powinny one być proste, mierzalne, osiągalne, istotne oraz terminowe]

steamroller /ˈstiːmˌrəʊlə(r)/ verb [transitive] to obtain what you want by using your strength or position to overcome any resistance The government was steamrollered into supporting a war that only the President wanted. zmuszać 

strategic defence /strəˈtiːʤɪk dɪˌfens/ noun protecting a country's important industries such as defence from foreign takeovers You may call it protectionism but we call it strategic defence. obrona strategiczna 

swoosh /swuːʃ/ noun [uncount] something which moves through air or water with a smooth gentle sound. Nike's sportswear logo, created in 1971 and now one of the most recognized brand logos in the world.  swoosh [znak towarowy firmy Nike]

the Holy Grail /ðə ˌhəʊli ˈgreɪl/ INFORMAL something that someone wants very much to have or to achieve Nuclear fusion, the process which powers the sun, is the Holy Grail of energy production. Święty Graal 

the writing's on the wall /ðə ˈraɪtɪŋz ɒn ðə ˌwɔːl/ phrase INFORMAL used for saying that it seems likely that something will soon go wrong or stop existing Is the writing on the wall for tobacco advertising? wyrok został wydany [wyrażenie idiomatyczne]

to go over somebody's head /tə gəʊ ˌəʊvə(r) ˈsʌmbədiz ˌhed/ phrase to go to a more important or powerful person in order to get what you want I was furious that he went over my head and complained to my manager. załatwić coś bez wiedzy przełożonego 

turn the tables on somebody /ˌtɜː(r)n ðə ˈteɪb(ə)lz ɒn ˌsʌmbədi/ phrase to change a situation from being bad for you and good for someone else to the opposite First they were losing market share but they managed to turn the tables on the market leader by presenting the rival product as environmentally unfriendly. odwrócić sytuację 

turnaround /ˈtɜː(r)nəˌraʊnd/ noun [count] BUSINESS When an underperforming business is made profitable, often through a rescue involving new management Stephen F. Cooper, who took over Enron after its collapse in 2002, is a turnaround specialist with a history of reorganizing companies that enter bankruptcy protection. restrukturyzacja [pojęcie obejmuje całościowe uzdrowienie znajdującego się w trudnej sytuacji przedsiębiorstwa – jego finansów, zatrudnienia, technologii, procesów zarządzania i sprzedaży]

Unknown /ʌnˈnəʊn/ noun [count] the quadrant of a Johari window that contains information unknown to oneself, and to others  podświadomość (okno Johari) [informacje nieznane danej osobie oraz innym]

up-selling /ˈʌpselɪŋ/ noun [uncount] BUSINESS the activity of selling more expensive items, upgrades, or other add-ons to a customer Up-selling usually involves marketing services or products that are more profitable for the seller, a service agreement or extended warranty for example. sprzedaż dodatkowa (technika sprzedaży) 

USP /juː es ˈpiː/ noun [count] BUSINESS Unique Selling Proposition, or Unique Selling Point. The thing that makes a product or service special or different from others Your USP is your competitive advantage, the benefit you offer that your competitors can't provide. It's the reason why customers buy from you and not from anyone else. przewaga nad konkurencją [pojęcie stosowane jest zarówno w kontekście pojedynczego produktu lub usługi, jak i przedsiębiorstwa jako całości]

vertically integrated /ˈvɜː(r)tɪkli ˌɪntɪgreɪtɪd/ adjective companies which own operations at different levels of a production process, such as farms, processing plants and distribution facilities, in order to increase economies of scale MyCoffee is a vertically integrated company which runs its own coffee plantations as well as a shipping company. zintegrowany pionowo 

VFM /viː ef ˈem/ phrase Value For Money, achieved by ensuring that products as far as possible reflect requirements in terms of world market quality and price The auditors were brought in when the board of directors thought that our procurement policy didn't meet the organization's VFM objectives. ≈ jakość za rozsądną cenę 

whistle-blower /ˈwɪs(ə)lˌbləʊə(r)/ noun [count] someone who reports dishonest or illegal activities within an organization to someone in authority Fearing retaliation, the whistle-blower in the case changed his name and moved to another city. demaskator (afery, nielegalnego lub nieetycznego postępowania) [słowo ma na ogół wydźwięk pozytywny, choć okazjonalnie może zostać użyte w negatywnym znaczeniu “kapuś”]
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