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Many workers ‘lack soft skills
By PRESS ASSOCIATION
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Why 'soft skills' are more important than a great CV

College Graduates Suffer From a
Lack of "Soft Skills"

register below, it's free
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11,000 young people
23 countries
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063% say

it is difficult for their
generation to progress
from school to the

workplace environment

Telefonica Global Millennial Survey, 2013
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A'NEW LOOK AT LEARNING

[} learn language to talk about
educational trends

listen to people debate the merits
of online learning

% Why might you want to
write a variety of sentence types include different types of
to describe a personal experience sentences in your writing?

0 What are some effects of

using either short or long

0 sentences?

O

>

read about the value of a
university degree

talk about changes and new
alternatives in education

learn about being prepared

watch a video about the use
of technology in the
classroom

What are some challenges
you might face listening to
a conversation between
non-native speakers of
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lack of
technical, practical
or job-specific
skills

Almost two-thirds of all
skill-shortage vacancies
were attributed to a lack
of technical, practical or
job-specific skills

UK Commission for Employment and Skills Report, 2014
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“Softer” skills such as
planning and organisation,
customer handling, problem
solving and team working
were also cited

UK Commission for Employment and Skills Report, 2014



KILLS LACKING AMONG JOB APPLICANTS

Technical, practical or job specific skills 63%
Planning and Organisation skills 41%
Oral communication skills 41%
Customer handling skills 40%
Written communication skills 38%
Problem solving skills 37%
Literacy skills 34%
Team working skills 33%
Strategic Management skills 30%
Numeracy skills 26%
Advanced IT or software skills 22%
Foreign language skills 17%
Basic computer literacy / using IT 16%
UK Commission for Employment and Skills Report, 2014
Base : All establishments with skills shortage vacancies - up to 6 occupations followed up (4,897)



Prezentator
Notatki do prezentacji
We're now focusing on what actually count as life skills. Before showing this slide, you might get people to speculate on what skills they expect to see on a list such as this. A good way in is to get them to think about the skills they themselves use at work. Real life task: people often have to write a job description for someone replacing them, which is en used as the basis for recruitment, so this reflection on the skills needed in a post is a real world task.


Multiple Surveys

University of

Kent
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Top Ten Skills

that employers want

= verbal communication

= written communication

= teamwork

= |nitiative / self-motivation

= drive

= analysing and investigating
= planning & organising

= flexibility

= time management

= commercial awareness

Study of multiple surveys
University of Kent
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English alone
is no longer

enough
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Why global Bnglish may mean the end of
‘English as @Foreign Language’

@@ BRITISH David Graddol
@®® COUNCIL




English Next

... as English becomes more
generally available little or no
competitive advantage is gained
by adopting it.... without English

you are not even in the race.

David Graddol (2006)

British Council

ITISH David Graddol
UNCIL
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COMPETITIVE EDGE

IN THIS UNIT YOU

Do you often read factual
texts? If so, for what
reasons? What types of
information de writers of
factual texts tend to
includea?

In what situations do you
need to paraphrase (say in
different words) what

dasc

O learn about sy

inforn




Why Life Skills?
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life skills

are culturally
and linguistically

dependent
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A NEW LOOK AT LEARNING

IN THIS UNIT YOU

O learn language to talk about
educational trends

listen to people debate the merits
of online learning

Why might you want to
«% write a variety of sentence types include different types of

to describe a personal experience sentences in your writing?
What are some effects of
using either short or long
sentences?

O read about the value of a
university degree

O talk about changes and new
alternatives in education

0 learn about being prepared
’ watch a video about the use

of technology in the
classroom

What are some challenges
you might face listening to
a conversation between
non-native speakers of

‘ fﬁﬁ ‘
.J{ ‘

e
INEETa S o
anticipating cultural differences
Do you ever meet people from different

cultures? What kind of differences do
you observe?
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A Work in pairs. Look at these photos of different kinds of teams.
What do they have in common? What characteristics do you think the
members of these teams hawve?

WORKING AS PART 0F A TEAM

e Participate equally.

Be positive and encourage others.
Listen actively to others.

Regularly review whether you're being a good team player.
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THROUGH THE LENS

IN THIS UNIT YOU

Different sentences have
different functions. What
functions can you think
of, e.g. providing an
example?

What words, phrases or
grammar do you know
that we use for comparing
one thing to ancther, e.g.
comparative adjectives?

giving and receiving feedback
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By 2005

electronic banking
replaces cash in

developed countries
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By 2008

holistic health care
gains widespread

acceptance
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By 2010

translation software

replaces foreign
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How to Integrate

LANGUAGE
LEARNING
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LIVEAND LEARN

b O learn language to talk about recent
] events in your life

ages of leaming

SPEAKING
O listen to advice about leaming ” encﬂ:llamilllh's e
ﬁ write a diary entry 5 What kinds of words or

4 - 7 phrases do people use to
0 learn how to set goals a - w indicate that they are
Fabe i L interested in what
’ :t:iﬂr:h\;ldec about studying at : . REﬁDlHG ’ e s
for the main idea saying?

Do a class survey. How

many pecple think they
are making faster progress

with their English now

than when they were
beginners?

LIFE .
SKILLS setting goals



FAME AND FORTUNE

IN THIS UNIT YOU

0 learn language to talk about fai

Why do you think we read
different types of textsin
] e W different ways?

you admire

bout evaluating

What kinds of phrases can
you use to explain or clarify
what you are saying when
someone misunderstands
you?

luating arguments

MACMILLAN .
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SOMETHING IN THE WATER

IN THIS UNIT YOU

% read about designer bottled water

% talk about ways to help a charity What do you think the
expression ‘read between

isten to an interview with a charity the lines’ means?

When was the last time
you helped someone make
a decision? What kinds of
phrases can you use to
suggest alternatives?



UPS AND DOWNS

IN THIS UNIT YOU

ut mood |

being a positive team member When you

are working as part of a team, it is important
to be positive. What are some characteristics
of a positive team member?

MACMILLAN .
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How to Integrate

teachable
and learnable

chunks



D RECEIVING FEEDBACK .

king at least a couple of positive comments. w i I
er parson a chance to respond. ,

y language and positive body language. }
_)r”

an open mind. f""‘"

ns to fully understand the feedback. * "

nel consider the validity of any criticism.

A 2.20 Listen to the feedback session. Do you think the manager gives feedba.ck
well? Does Paul receive the feedback well? Explain what they do well or badly.

B Work in groups. You work as a member of a team in a public relations
company. Read the email from your manager and discuss the questions.

1 What two elements need to be induded in the campaign? o5
MNEW FRIENI
2 What steps does your manager want you to take? NEW m\l’EHTURES

From: Kazwa@masterrmail mac.wd
Subject: Local tourism campaign

Hello everybody,
As you probably know, the number of tounsts
wisiting our local area has been falling in recent
years. lt's not clear whether this is due to
increasing prices or other factors. However, the
local government is eager to reverse this rend,
so they've approached us for ideas.

We need to design a whole campaign, and it
neads to be visual. We nead to really use the
beauty of the local area in images for adverts,
both in the traditional media and enline, and

we need to come up with some good slogans
for the campaign. Think of s many ways of
premoting the area as you can, and I'm sure we'll
come up with something powerful between us.
W rk with your own team first to come up

with good ideas. Then | want you to present
your ideas to ancther team and listen to their
constructive feedback. That will guide you in
improving your ideas.

I'd like to see what you've come up with in a few
days. I'll centact you to arrange a meeting.
Regards,

James Kaewa

Project Manager

Mﬂ

c As a group, discuss the ideas. Say what you like
or dislike about them and decide which ones you might be able to use
in your campaign. Make a note of any other ideas.

+ organise a competition for photos taken of the area by local people and use the best ones

+  hire a professional photographer to take photos of local sights

+  create social media pages with lots of images of different kinds

+ do a survey with local people to see what they think

+  make a short professional film about the area to go online CPPPPPJ‘J‘J‘J‘J‘J‘I‘II
+  use local people to make a short film |
+ create a poster campaign with an interesting slogan

i of the corepai
D Using ideas from your discussion, and other ideas fiabwonol e "

of your own, make notes to plan your leecal tourism
campaign. Give as much detail as you can.

E Work with another group. Group A, describe your
campaign to Group B. Explain how you think it will boost
local tourism. Group B, listen and make notes. Then give
Group A feedback on their ideas. Follow the steps below.
Finally swap roles.
1 Comment on what you liked about the other group’s ideas.
2z Comment on any problems you can see with the other

group’s ideas. Allow the other group to respond.
2 Try to suggest ways to improve the ideas,

F In your group, improve your ideas. Take into
account the feedback you received. Then present your ———————
ideas to the whole class.

HOW TO SAY IT o
We thought ... was a really good idea. In addition,
we Nked ...

Can you tell us why you decided to ... 7

Have you thought about ... 7 Alsg, ...

Do you think ... might be better?

1 see your point, and | could change things so that ...
Yes, | undemstand, but the reason | did that was ...

REFLECT ... How can the skill of
. giving and receiving fesdback be useful to
you in Self & Society and Study & Learning?

G Discuss the questions.
1 What did you learn about giving and receiving
feedback?

2 How well do you usually respond to
feedback? Do you think what you've learnt

wiill change your reaction in the future? Finel out hew your local area is advertised to tourists.
Why or why not? What images and slogans are used?
Think of ways in which the image of your ama could
b= improved. In the nest lesson, report back to the
class on what you have found.

Through the lens

RESEARCH ...

Ko



CEIVING FEEDBACK

C [E9 As a group, discuss the ideas.

A

212.29 Listen

namtr Be

: : D Make notes |
B Work in groups.' ,

%9 Work with another group.

F B3 In your group, improve your ideas.




What are some phrases
you might hear that signal
a change of topic or the
conclusion of a topic?

In what situations do
you need to write a
thank-you note? Would
different situations require
a different style? Why?

LIFE being a positive team member When you

are working as part of a team, it is important
S KI LLS to be positive. What are some characteristics

of a positive team member?

WORK

MACMILLAN .
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UPS AND DOWNS

IN THIS UNIT YOU

you might hear that signal
a change of topic or the

different situations require
a different style? Why?

being a positive team member When you

are working as part of a team, it is important
to be positive. What are some characteristics
of a positive team member?
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LIFE SATISFACTION

e e e e o

Adjective Noun Verb Noun
happy appreciation

wealthy enjoy
pleasure satisfaction

contentment

E VOCABULARY: LIFE SATISFACTION
Work in pairs. Complete the sentences with the correct form
of the word in brackets. Then discuss them with your partner.
| feel (satisfaction) with my life when | ...
People usually {(appreciation) happiness more when they ...
[ think people are generally more (contentment) when they ...
Material (wealthy) can sometimes cause unhappiness because ...
(enjoy) of life depends on ... aswell as ...

Y being a positive team member




SPEAKING:

talking about having a positive attitude

SPEAKING: talking about having a positive attitude

NPA. Work in groups. Discuss what you think each of these sayings
means. Does each one express a positive or negative attitude?

o (Llways eXP

‘ 11"' ﬁhh{“ ‘; — ”,J !’}é i) 7z 7)) ’:/'\;(//
p—— HASA — f

—and then l

\ "Fr r ‘ =
.r%ldh‘;r( Hi - F ﬂ : r ' @l

disapp "’i“'tc_‘_{.'lﬂ—-J

being a positive team member

MACM|L|.AN
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GRAMMAR: noun clauses as objects

A [P)]1.18 LANGUAGE IN CONTEXT Read the poster. The - =

conversation. According to Michelle, how does laughter
\\Q\\ R ONA

A EPl1.18 LANGUAGE IN CONTEXT Read thf
conversation. According to Michelle, how do \

Clara: Look at this! Laughter therapy! ]

Michelle: Yeah, |'ve read about that. Apparently,
laughing can help people feel happier and I
less stressed, so now they're using itasa [
therapy! 1

Claraz:  That sounds really interesting. Do you kno
what it involves?

Michelle: |'m not exactly sure, but | think they explain \\
how laughter could help you deal with a

problem. | think you learn techniques to see ’
the positive side of a situation. WU RKS H OP
That sounds useful! | wonder when they're

holding the workshop. Does it say where

we can get more information? LAUGHTER CA M

W sure there's more information on the Venue: Main Hall

hsite. | think we need to register online, Time: 9am-5pm REGISTER TUDAY'

Sght need to explain why we want R icar-tic=nis 0

" LIFE W\ bej " b
| skiLLs 47 being a positive team member

MACMlLLAN
small talks
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FAME AND FORTUNE
IN THIS UNIT YOU
7 > 5 A ﬂwmkin pairs. Who do you think are five of the
g 4 & i most famous people in the world? Try to think of a variety

/ Y of famous people, not just entertainers. Use the photos

to help you. Share your ideas with the class.

Ll FE evaluating arguments The word argument
S S has two meanings. It can be a disagreement
KILL or it can be ideas and evidence that someone :
% h oo S aa B . ‘Work in groups. Do you
WORK presents to_con‘”nce other people to agree. think the famaus people you
Thlnk of a time when you argued for or agamst chose in Exercise A are different
& CAREER something. Were you able to convince other DRSPS oRIpR iRt iy,

people? If so, how?

people to agree with you?
Fome ond fortune VLTV SETINEY]


Prezentator
Notatki do prezentacji
Let’s start with the first crucial need – communication. 

The idea of the Open Mind series is to help students become truly confident speakers. Which means that through the whole course students are given plenty of speaking opportunities starting from the unit openers. These unique pages are accompanied by striking, vivid pictures which help to introduce the topic and encourage students to take active part in subsequent discussions. 
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evaluating arguments


Prezentator
Notatki do prezentacji
Let’s start with the first crucial need – communication. 

The idea of the Open Mind series is to help students become truly confident speakers. Which means that through the whole course students are given plenty of speaking opportunities starting from the unit openers. These unique pages are accompanied by striking, vivid pictures which help to introduce the topic and encourage students to take active part in subsequent discussions. 
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REFLECT ... How can the skill of

giving and receiving feedback be useful to

you in Self & Society and Study & Learning?

F In your group, improve your ideas. Take into
account the feedback you received. Then present your
ideas to the whole class.

HOW TO SAY IT

We thought ... was a really good idea. In addition,
we liked ...

Can you tell us why you decided to ...?

Have you thought about ...7 Also, ...

Do you think ... might be better?

| see your point, and | could change things so that ...
Yes, | understand, but the reason | did that was ...
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www.macmillanenglish.com/life-skills

v i e

Welcome to Macmillan Life Skills
Resources

LATEST ARTICLE

Presentation Skills

MACMILLAN READIRS
['BY THINKING
= CREATIVELY

Creafive Writing Resources

Teaching Pragmatics

www.macmillanenglish.com/life-skills


Prezentator
Notatki do prezentacji
Our efforts take the form of a growing body or resources, including those that are available on our very own life skills web service. 
(Klik)We do recommend that you take some time to browse through this excellent selection, all free, and ready to come alive at your institutions. 

Another very important way to raise awareness of the life skills project is …
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