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Open Mind
Elementary

class video worksheet teacher’s notes

Unit 1  Nice to meet you!

Synopsis
The video presents three different situations where 
people need to answer questions about personal 
information. The first situation is about a man (Thomas) 
who wants to join a gym. The second situation shows 
a woman (Emily) who wants to join a library. The third 
situation features the same man as the first situation 
(Thomas), only now he’s checking into a hotel.

Target Language
Grammar: the verb be, statements and questions.
Vocabulary: language to talk about personal 
information.
LifeSkills: completing different kinds of forms.

Procedural Notes

Before you watch
1	 In pairs/As a class. This exercise focuses on the 

vocabulary commonly found on forms that ask for 
personal information. Make sure that the students 
understand all the terms and clarify any possible 
points of confusion. For example, surname can 
also be last name or family name and is sometimes 
given first in some cultures. There is also a difference 
between British and American ways of saying the 
date. In British English, the day is first, followed by 
the month whereas in American English the month 
is first, followed by the day. The date 2014 can also 
be said in two different ways: twenty fourteen or two 
thousand (and) fourteen. Date of birth is sometimes 
abbreviated to DOB.

	 Ask the students to fill in the form in pairs, then 
feedback to the class to check answers.

Answer key:
First name: Elaine
Surname: Walker
Country: Canada
Telephone number: 471-34092
Email address: cwalker@mail.com
Date of birth: 14/11/93
Academic area: Business studies

2	 In pairs. This exercise reviews language for wh- 
questions with the verb be. Highlight the example 
and model the activity with a strong pair of students. 
Allow the students time to ask and answer questions 
in pairs before feeding back to the class. Monitor 
the students as they work and note any common 
problems. Write common errors on the board and 
ask the students to correct them.

While you watch
1	 As a class. The first exercise focuses on the 

information content of the video. First, play the video 
all the way through. Then play each section again. 
Pause at the end of each section to give the students 
time to write their answers. Check the spelling by 
asking the students to spell out the words.

Answer key:
Speaker 1
Place: Gym
First name: Thomas
Surname: Johansson
Date of birth: 13th January 1991
Phone number: 555-439 262
Speaker 2
Place: Library
First name: Emily
Surname: Smith
Date of birth: 5th November 1990
Speaker 3
Place: Hotel
First name: Thomas
Surname: Johansson
Email address: t.johansson@netmail.com
Country: Sweden

2	 As a class/Individuals. This exercise focuses on 
useful phrases in the video. Ask the students to read 
the phrases carefully. Then play the video again so 
that the students can write their answers. Check the 
answers as a class.
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Answer key:

Conversation A Conversation B Conversation C

1	 Good afternoon. ✓

2	 Hello. ✓

3	 Can you repeat that for me, please? ✓

4	 I’m sorry, can you repeat that, please? ✓

5	 Can you spell (...) for me, please? ✓

6	 Can you spell that, please? ✓

7	 Thanks. ✓

8	 That’s right. ✓ ✓

After you watch
In pairs. This exercise encourages the students 
to use a variety of questions and useful phrases in 
their conversations. Ask the students to roleplay the 
conversations. Model with a strong pair of students to 
check that everyone understands the task. Feedback 
to the group, encouraging volunteers to perform their 
conversation for the class.

Over to you
In pairs. Ask the students to work in pairs to brainstorm 
as many places or situations as they can where they need 
to complete forms. Gather their ideas on the board.

Suggested answers:
Airport immigration, registering for a school or 
course, applying for a job, applying for a bank 
account or credit card.

Additional activity. Ask the students to write one of the 
conversations for homework.

Video script
Thomas:	 �Hi, I’d like to join the gym please.
Receptionist: 	 �OK, then. What’s your name?
Thomas:	 �My name’s Thomas Johansson.
Receptionist:	 �Can you spell ‘Johansson’ for me, 

please?
Thomas:	 �It’s J-O-H-A-N-S-S-O-N.
Receptionist:	 �And your date of birth?
Thomas: 	 �It’s 13th January 1991.
Receptionist:	 �The 30th January 1991?
Thomas:	 �No, the 13th January.
Receptionist:	 �Oh! 1-3, not 3-0! Sorry! And what’s 

your phone number?
Thomas:	 �My number is 555-439 262.
Receptionist:	 �555-439 262?
Thomas:	 �Yes, that’s right.

Receptionist:	 �Are you a student?	
Thomas:	 �Yes, I am.
Receptionist:	 �OK. I need your bank account details…

Emily:	 �Good afternoon. 
Librarian:	 �Good afternoon. 
Emily:	 �I’d like to join the library, please.
Librarian:	 �OK, then. What’s your name, please?
Emily:	 �Emily Smith.
Librarian:	 �I’m sorry, can you repeat that, please? 
Emily:	 �Emily Smith.
Librarian:	 �Ah! Emily Smith. What’s your date 

of birth?
Emily:	 �It’s 5th November 1990.
Librarian:	 �I’m sorry, I didn’t hear that. Can you 

repeat that for me, please?
Emily:	 �Yes. It’s the 5th November 1990.
Librarian:	 �OK. 5th November 1990. And your 

address?
Emily:	 �It’s 19 Nether Street, North Finchley, 

London N12 8RJ.
Librarian:	 �Number 19 Nether Street, you said?
Emily:	 �Yes, that’s right.
Librarian:	 �And do you have any ID, please…? 

Great, thank you. 

Thomas:	 �Hello. I’d like to check in, please.
Receptionist:	 �Do you have a reservation?	
Thomas:	 �Yes. My name’s Thomas Johansson.
Receptionist:	 �Thomas Johansson … Hmmm. I can’t 

find it. What’s your email address?
Thomas:	 �It’s t.johansson@netmail.com.
Receptionist:	 �Can you spell that, please?
Thomas:	 �Yes: T-dot-J-O-H-A-N-S-S-O-N-at-N-E-

T-M-A-I-L-dot-C-O-M.
Receptionist:	 �Ah. Here we go. For two nights?
Thomas:	 �Yes, that’s right.
Receptionist:	 �OK. Great. And where are you from?
Thomas:	 �I’m from Sweden.
Receptionist:	 �Can I have your passport, please?
Thomas:	 �Yes, here you go.
Receptionist:	 �Great. Thanks…
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