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Open Mind
Elementary

video script

Unit 1 Nice to meet you!

Video script
Thomas:  Hi, I’d like to join the gym please.
Receptionist:   OK, then. What’s your name?
Thomas:  My name’s Thomas Johansson.
Receptionist:  Can you spell ‘Johansson’ for me, 

please?
Thomas:  It’s J-O-H-A-N-S-S-O-N.
Receptionist:  And your date of birth?
Thomas:   It’s 13th January 1991.
Receptionist:  The 30th January 1991?
Thomas:  No, the 13th January.
Receptionist:  Oh! 1-3, not 3-0! Sorry! And what’s 

your phone number?
Thomas:  My number is 555-439 262.
Receptionist:  555-439 262?
Thomas:  Yes, that’s right.
Receptionist:  Are you a student? 
Thomas:  Yes, I am.
Receptionist:  OK. I need your bank account 

details…

Emily:  Good afternoon. 
Librarian:  Good afternoon. 
Emily:  I’d like to join the library, please.
Librarian:  OK, then. What’s your name, 

please?
Emily:  Emily Smith.
Librarian:  I’m sorry, can you repeat that, 

please? 
Emily:  Emily Smith.
Librarian:  Ah! Emily Smith. What’s your date 

of birth?
Emily:  It’s 5th November 1990.
Librarian:  I’m sorry, I didn’t hear that. Can 

you repeat that for me, please?
Emily:  Yes. It’s the 5th November 1990.
Librarian:  OK. 5th November 1990. And your 

address?
Emily:  It’s 19 Nether Street, North 

Finchley, London N12 8RJ.
Librarian:  Number 19 Nether Street, you 

said?
Emily:  Yes, that’s right.

 

Librarian:  And do you have any ID, please…? 
Great, thank you. 

Tom:   Hello. I’d like to check in, please.
Receptionist:  Do you have a reservation? 
Tom:   Yes. My name’s Thomas Johansson.
Receptionist:  Thomas Johansson … Hmmm. 

I can’t find it. What’s your email 
address?

Tom:   It’s t.johansson@netmail.com.
Receptionist:  Can you spell that, please?
Tom:   Yes: T-dot-J-O-H-A-N-S-S-O-N-at-

N-E-T-M-A-I-L-dot-C-O-M.
Receptionist:  Ah. Here we go. For two nights?
Tom:   Yes, that’s right.
Receptionist:  Ok. Great. And where are you 

from?
Tom:   I’m from Sweden.
Receptionist:  Can I have your passport, please?
Tom:   Yes, here you go.
Receptionist:  Great. Thanks…
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